
MEMBER BENEFITS
AND

 ENGAGEMENT
We surveyed more than 1,000 members of professional membership 

organizations to better understand member preferences of 
benefits and what activities drive engagement. 
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Benefits that bring members in

How members engage with organizations 

Key benefits to drive renewal and retention 

Current state of member loyalty 

Most important benefits to members by career stage

Your roadmap to member engagement and loyalty

1

67%

Continually evaluate your strategy  
The benefits members value when 
they join change throughout their 
membership and career lifetime.

3
Focus on member 
engagement 
Get members more involved 
as less than half say they’ve 
participated in any one 
engagement opportunity. 

2
Ask for feedback  
Survey your members to make sure 
you know exactly which benefits are 
most important to them.

Find out more about the study at 

communitybrands.com/member-engagement-study
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Job opportunities are tied for the #1 
reason people join a membership 
organization (and most important 
to those early in their career)

This is an area where Pros are 
clearly missing the boat

feel connected to their 
professional membership 

organization 

82%
are likely to renew

91%
are satisfied with their 

organization 

say job opportunities are a 
very important benefit

say their organization is doing 
very well delivering on job 

opportunities

say help with career 
advancement is a very 

important benefit

say their organization 
is doing very well 

helping with career 
advancement

of Members say job opportunities 
are an important benefit

of Members say their organization 
is doing very well delivering 
on job opportunities 

say help with career 
advancement is an 
important benefit

say their organization is 
doing very well helping with 
career advancement

39%33%26%23%

22% 20% 17%

16%14%12%11%6%

Attended annual 
meeting

Took certification 
program

Took continuing 
education

Worked with 
mentor

Volunteered 
at event

Engaged in 
social network

Belonged to 
student chapter

Served on a 
committee

Attended a 
career fair

Spoke at an 
event/meeting

Held a leadership 
position

Served as 
a mentor

Served on 
the board

THE JOURNEY OF

Information about the latest news, 
regulations, trends and other issues 
affecting your profession or industry

Professional standards 
or a code of ethics

Representing
your interests

Reputation or status 
associated with membership

23%

17%

Contributed to 
the foundation


